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About us

Arthritis NSW is a charitable organisation that seeks to improve the quality of life of people
living with arthritis and other musculoskeletal conditions. We work to empower the individual
to manage their own condition and health, towards achieving their personal meaning of our
vision: Freedom from Arthritis.

The organisation is a trusted source of evidence-based and up-to-date information on arthritis
and its treatment, with education programs delivered across a number of platforms such as our
website and community education sessions. Our health services team develops and delivers
exercise programs tailored to the needs of people affected by arthritis, such as the popular
Warm Water Classes, dance classes and Strength & Balance program. We deliver camps for
children affected by juvenile arthritis: Camp Twinkletoes for children under 8 years old and their
families, and Camp Footloose for children and young people aged 9 to 18 years.

We engage with the community through our membership and affiliate program, publications
such as Arthritis Matters, eNews, social media platforms such as Facebook and LinkedIn, and our
toll free Arthritis Infoline which connects callers with health professionals via a call-back service.

Benefits of advertising with us

Advertising with Arthritis NSW gives your business access to our membership and subscriber
base through a range of trusted media options.

As a charitable organisation, we rely on the generosity of our donors, sponsors, members and
other supporters to help us deliver our valuable services. The revenue we raise via advertising
helps to cover the costs of our services and publications.
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Arthritis Matters — magazine advertising

Publication overview

Arthritis Matters is a high-quality, full-colour magazine delivered

to our financial members and subscribers twice a year - in March
and October. In addition to reaching people with arthritis and other
musculoskeletal conditions, Arthritis Matters provides a valuable
opportunity to advertise directly to their carer-givers and health
professionals, including GPs, physicians, rheumatologists and
pharmacists.

Each issue provides information and resources to help readers take
control of their health and condition and learn how to improve the
quality of their life. Key content areas are heath, exercise, nutrition,
assistive aids and research.

We feature information on condition management, products

and services to inform, educate and engage readers seeking to
understand and manage their condition, or that of someone close to
them.

Reader profile b ———
. . . . . g ‘ GEFJOUNG!

With a distribution of 2,400 per issue, Arthritis Matters is a , D 0l

well- regarded resource with a long shelf life. The readership is ; SO ! i

considerably wider than the distribution, encompassing: J

e a majority with arthritis

e a2 majority of women

¢ a high number of retired individuals/couples aged 55-75 who

live in the metro area

e younger families and individuals of school and working age

e people throughout NSW

eGP surgeries, rheumatologists and health care providers.

Deadlines for Arthritis Matters

m BOOKING DATE MATERIAL DATE DISTRIBUTION

#72 March 2023 24 January 2023 3 February 2023 m
#73 October 2023 5 August 2023 24 August 2023 October 2023
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Arthritis Matters — magazine advertising

Size specifications and advertising rates

The size, specifications and rates for advertisements in Arthritis Matters magazine are as follows:

Full page

Quarter

Half page bage

Eighth
page

Full page Half page Quarter page Eighth page

Cost — casual $1000 $732 $453 $242
(plus GST) (plus GST) (plus GST) (plus GST)
Cost —2 ads $1840 $1347 $833 $445
(plus GST) (plus GST) (plus GST) (plus GST)
Saving 5160 Saving 5117 Saving S73 Saving 539
Size spec (Incl. bleed) Width: 184.5mm Width: 90.5mm Width: 90.5mm
Width: 220mm Height: 131mm Height: 131mm Height: 64mm
Height: 307mm
No bleed No bleed No bleed
Trim size
Width: 210mm

Height: 297mm

Magazine inserts

Subject to availability — and suitability and relevance of content to our readership — advertisers
may have their own pre-printed material, such as a flyer or product catalogue (up to A4 size)
inserted within Arthritis Matters.

e Rate perinsert: $2,750 (plus GST) per issue

For a DL insert printed by ANSW to advertiser’s approved artwork plus attachment of sample
sachet via hot-dots:

e Rate perinsert: $2,750 (plus GST) per issue
Arthritis NSW Media Kit — February 2023 4
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Arthritis Matters — magazine advertising

Material specifications

Accepted file formats

PDF
Please ensure all elements are in CMYK and that all fonts are outlined (converted to curves).
No responsibility can be taken for PDFs that are supplied in low resolution.

Adobe InDesign CC

All fonts and images must be supplied with the packaged file.

Adobe lllustrator CC

All fonts to be outlined (converted to curves).

Adobe Photoshop CC

Ensure files are in bitmap, greyscale or CMYK mode and the resolution is 300dpi or higher.
Files should be saved as JPEG, EPS or TIFF.

Supplying files

Email
Email files to Marketing and Campaigns Co-ordinator, Lindy Sivyer at Isivyer@arthritisnsw.org.au

If the files are too large to send via email, please provide via a secure file hosting and sharing
service.

Arthritis Matte

NUTRITION |  RESEARCH |  EXERCISE |  HEAUTH
| I8l IMarch 2021
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Digital advertising opportunities

We engage and communicate with our members, subscribers and consumers via a variety of
digital assets, which give advertisers the opportunity to connect with our community. These are
covered in the following pages and include:

website advertising

e dedicated blogs — promoted via eNewsletters and/or social media
e eNews advertising

e dedicated eDMs

e Facebook posts (6,640 followers and rising).

Website: arthritisnsw.org.au

Page views: 50,000 per month
Users: 14,600 per month

Our website is the central hub for our trusted and highly demanded information resources.
We use it to promote and provide evidence-based information to help people understand and
manage their condition. Information can be viewed online or downloaded in PDF format.

The website functions as our online booking engine for members and consumers to book into
our health education and exercise programs. It is also the online platform for consumers to
subscribe to our fortnightly eNews, and to make donations.

We have a fully populated blog and news feed that is kept up-to-date with the latest information
on research and medical advancements related to arthritis and musculoskeletal conditions.

Airthritis

Anthiits Infoline 1800 011 041
BECOME A MEMBER DONATE NOW

Aoout vt For Health Professionals

What is Arthritis? patients d manage their
condition.
Types of Arthritis. _— .
Arthritis Information Booklets
Living with Arthritis charge. Printed booklets can
be ordered at a price of $1.10 per booklet (includes GST), plus postage and handling. Call us on 02 9857 3300 or send us.

Children & Arthritis an email at with the name of the resource, of copies your req: contact
detais. Items will be posted after receipt of payment.

Empowering You Series

| & |
[ About Membership R

New Member Registration
. o Osteoporosis
Benefits of membership o
Be i be thritis NSW is one of the best way it rganisation. Thi ofa
towards our
Arthritis, but i it ly il keep you
informed and potentially save you considerable money, such as:

Renew Your Membership

Members' Stories

Arthritis Matters Magazine
FAQS
(current issue sent to Useful Links

your door)

ur
« Being part of an understanding and supportive community Arthritis Information Sheets
« Access to oining one of our Support Groups (where available)

topics. Click on
Membership packages the subject matter and topic headings of interest to you to reveal the lsting of resources for download.

12:months, purchase. .
About Arthritis
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Website advertising — specifications and rates

Footer advertising — all pages

Subscribe to Arthritis Matters

Three issues for $22 by post, $11 by email.
Click here for details.

Who We Are

Arthritis NSW is a charitable and membership-based
organisation that seeks to improve the quality of life of
those affected by arthritis, osteoporosis and other
musculoskeletal conditions. We work 1o empower the
individual to manage their own condition and health,
towards achieving their personal meaning of our vision,
Freedom from Arthritis.

Stay in Touch

« About Membership
» Arthritis Matters Magazine

eNewsletter

First Name
READ MORE

= Arthritis Infoline 1800 011 041

Connect via our free

Image dimensions

510 pixels wide by 222 pixels high

Ad heading

Up to 30 characters (including blanks)
Copy line

Up to 100 characters total, with click-
through URL

Acceptable image file formats
JPG, PNG or GIF

Rate

$365 per week (plus GST)

Subscribe to Arthritis
Matters

3-issues for $22, $11 by email. Click here for details

Last Name

Email Address

Other formats for website advertising

If your organisation would like to advertise on a particular page or pages of our website, or
eNews, please contact our Social Media and Digital Marketing Co-ordinator Penny Lambert on

02 9577 3300 or plambert@arthritisnsw.org.au.

Customised solutions in terms of format and placement can be discussed.

Arthritis NSW Media Kit — February 2023
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Website advertising — specifications and rates
Dedicated blog article

Content requirements
‘ e Banner image, JPG or PNG, 1400px by 300px
| T e Feature image, JPG or PNG, 700px by 375px

Therapies
efé Explained

EEE o e Blog article — 400 to 800 words
' e Subject to approval by ANSW
Rate

$910 per blog article (+ GST)

Additional promotion of article
$305 via eNewsletter Key Story (+ GST)
$305 via Social Media post (+ GST)

° - m Arthritis Infoline 1800 011 041
Arthritis

NEW SOUTH WALES

About Arthritis  Children & Arthritis Howwecanhelp  LatestNews Membership  How you can help Q

Sign up to eNews

BLOG appearance on Social Media r .' -. ASk Kat
News Stories page Mecia Releases

Arthritis Matters Subscriptions

N\

Ask Kat Series Hot and Cold
Therapies Explained

Kat Keane, our Health Educator, loves answering
your questions! Here's our next Ask Kat question
answered. Question: Can you help me with the
stress and anxiety associated with having arthritis?
Read the response here. If you have a question
that...

Treating pain, inflammation and injury with hot and
cold therapies can be extremely effective and
affordable. However, it's important to know which
situations call for hot, which call for cold and which
may benefit from both treatments. Importantly, this

kind...
READ MORE
READ MORE

Latest News

BLOG appearance on h - '""/ Ask Kat
Home page as ‘Latest

News’ most recent :
three stories Ask Kat Series Hot and Cold Therapies An inspiring juvenile

Kat Keane, our Health Educator, loves Explained L
answering your questions! Here's our next Ask Treating pain, inflammation and injury with hot Chris Ka Long Au shares his arthritis story with
Kat question answered. Question: Can you and cold therapies can be extremely effective us... "Up until | was about 14 years old, |...
help... and affordable. However, it's important to...

Arthritis NSW Media Kit — February 2023 8



Arthritis

NEW SOUTH WALES

- SINCE 1967 -

eNews advertising and EDMs

eNews

Subscribers: 7300
Average openrate: 48%

Banner advertisement
Material spec

1195px wide x 195px high
hi-res JPG or PNG file

Our eNews is delivered fortnightly
to two consumer groups: our
financial members and digital

ribers. Our digital audien oot e e
SUbSC be S Ou d g ta aUd e Ce ansarw:asar\dmnv\dnsﬂﬂM\rmg|nv«9\onalsraasm Rate

consists of consumers, health et o e s
professionals and affiliates. $152 perissue (+ GST)

CLICK TO

e Rural Health Program
¢ Rural Health Program We are delighted 1o be resuming our face

g Well with Arthritis to face Rural Health Program Seminars...
= P .

We cover a range of topics to
empower people to manage their
health and condition, from the

Register Now!

latest research and treatments, to TR ; frtsiop Wagos!

camp Footloose Applications now open!

u pd ates on our h ea It h p rog rams i P o ot G G Ao e s g

people with juvenile arthritis aged 9o 18 years. It provides a valuable opportunity for

Date: Friday, 21 May, 2021
Venue: Wagga RSL Club

Time: 10am — 2pm (refreshments
provided)

Cost: Free

slder children and young people with arthritis to have fun, meet others facing similar

an d fu n d ra isi n g cam pa ig ns. challenges, and share experiences in a sUpportive environment. It also helps them

3ain & s8nse of control over their condition and their lives. We are s6 excited to
announce the return of Camp Footicose to s weekiong format in 2021

Our digital newsletters display
an introduction that engages
our audience and drives them to
our online channels where full
information is on display.

Register or leam more here or call us
on 02 9857 3300.

. . i jth more and stiffness of juvenile arthritis. She o PR Arthritis Infoline: 1800 011 041
With a large membership base Semmpres s e SEPENTILIS BRI 7
ihrough our children's camps whers She can connect to others, share her experiences NEW SOUTH WALES Email: info@arthritisnsw.org.au \%\)/s
and our focus on digital data e e s MMM vrivnantikionw orp.u =

collection, our online database is

increasing daily.

Key story advertisement

Critical Issues for Juvenile Arthritis

Material Spec JAFA ON-LINE SYMPOSIUM
Tuesday 2 March 2021: 7pm to 9om (ESDT)
e Image: 728px wide x 180px high, What you'l hear: : e
i i & Stages, Schools & Rules, Foundation
hi-res JPG or PNG file ey - At
e 50 words Adulthood & Update COVID-19 Vaccines
e Phone number or email plus URL Ralls s Frckeamors g e & Al JAFA SYMPOSIUM
Rate Panel Discussions on Practical Issues
plus An open Q&A with the Experts & A ‘For
5305 per issue (+ GST) Parents Only' Meeting with the JAFA Board

Learn more & book here

Dedicated eDMs

Where advertisers have products or services relevance to the ANSW audience, we may agree to
publish a dedicated eDM to our database on their behalf. The rate is $2,400 per eDM (+ GST).

Arthritis NSW Media Kit — February 2023 9
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Advertising Booking Form
Page 1 of 2

Completion of this form must include the signature of the person authorised to sign on behalf
of the advertiser. It also confirms your booking of advertising space inside Arthritis Matters and/
or digital platforms and your acceptance of the terms and conditions detailed on page 12. Once
completed and signed, please return this booking confirmation via email or post:

Attention: Lindy Sivyer, Marketing and Campaigns Co-ordinator
Arthritis NSW
Email: Isivyer@arthritisnsw.org.au | Post: Locked Bag 2216, North Ryde NSW 1670

MAGAZINE ADVERTISING October 2023 Agreed rate per
placement

Printed insert

DL insert and sample

Full page

Half page

Quarter page

Eighth page

e
N O
. O
N
A O
N O
el O

DIGITAL ADVERTISING No of placements Agreed rate per
placement

eNews key story ad S
per fortnightly issue

eNews banner ad S
per fortnightly issue

Dedicated eDM S
Website: page footer ad S

Website: dedicated blog S

Arthritis NSW Media Kit — February 2023 10



Arthritis

NEW SOUTH WALES

- SINCE 1967 -

Advertising Booking Form
Page 1 of 2

ADVERTISER DETAILS

Company name/advertiser

Address (no PO boxes)

Booking authorised by:
(full names please)

Position in company

Phone number

Email address

Signature

Additional information
(if applicable)

OFFICE USE ONLY

Total booking cost

Booked by

Date

Invoiced on

Renewal date

Arthritis NSW Media Kit — February 2023 11
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Terms & Conditions
Booking confirmations and acceptance of advertising

THESE TERMS AND CONDITIONS APPLY TO ALL ADVERTISEMENTS

Advertisements are only accepted on the basis that the advertiser agrees and accepts the following

terms and conditions for advertising. Receipt of a signed confirmation and/or advertising materials

supplied by the advertiser signifies such agreement.

1. The payment terms for all Arthritis NSW advertising is PIA — Payment in Advance. Advertising
must be paid for in advance of final layout in the case of print materials, and in advance of the
go-live publish date in the case of digital advertising.

2. The placement and position of any advertising is solely at the publisher’s discretion unless
otherwise agreed in writing and/or set out on the signed booking confirmation.

3. The publisher reserves the right to reject any advertising which it considers as making
unreasonable or misleading claims, or is unsuitable or inappropriate to its readers.

4. Advertisers and their agents warrant that any statements or claims made within their
advertisements meet all relevant provisions of the Competition and Consumer Act and any other
legal requirements for such material.

5. Advertising materials are required to be supplied for all confirmed bookings to the publisher by
the material deadline which, unless specified otherwise, is no later than four weeks prior to the
publication date in the case of printed publication, and five working days prior to publication in
the case of digital material.

6. Where advertising material is not supplied by the material deadline, the publisher may at its sole
discretion repeat any previous advertisement or simply charge the advertiser (or agent) for the
space booked, regardless of what material is used to fill the space. In the event that a previous
advertisement is used in this way, the publisher accepts no responsibility for any outdated or
inaccurate information which may be published.

7. The publisher reserves the right to apply (and charge for) any pre-print processing required
in relation to advertising material supplied which does not meet the publication’s technical
production requirements.

8. When advertising material has been supplied in a ready-to-print form (eg. print-ready PDF)
the publisher cannot accept any responsibility for errors, omissions or any other pre-print
production problems which may result.

9. Cancellations will only be accepted if made in writing and received no later than four weeks
prior to the publication date in the case of both print and online placements. Any design or pre-
print preparation carried out to that point in relation to the space booked will be chargeable.
Surcharges may apply where cancellation affects any discounts or other benefits provided to the
advertiser or where the publisher is forced to fill the space within anything other than editorial.

10. Although every care will be taken to ensure otherwise, where any advertisement fails to appear
within the edition(s) set out on the signed confirmation, no liability will be accepted by the
publisher for any loss which may ensue.

11. The publisher may at its sole discretion add the word “Advertisement” above, below or adjacent
to any advertising material which it feels may be perceived as editorial rather than advertising.

12. The advertiser agrees to indemnify the publisher against all and any actions, cost claims,
damages and/or losses of any kind resulting from or relating to the publication of the
advertiser’s material. (END)
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Locked Bag 2216, North Ryde NSW 1670

Phone: (02) 9857 3300
Email: info@arthritisnsw.org.au
Web: arthritisnsw.org.au

Authority to fundraise CFN12845 | ABN 64 528 634 8193 4




